ICS 03.080
CCS A 12

DB3205

A M W oM 5 kB i

DB3205/T XXX—2023

ze| R4l Al 55 S

Garden property service specification

AR

2023-XX-XX & %5 2023-XX-XX =Ljit

ST ERR 2 %






DB3205/T XXX—2023

H /N
TR 1I
LI 1 OO OO 1
) L =10 2 1 < SOOI 1
I N =% 1 =5 OO OO 1
WS 11 aF 11N E OO 1

Ao T TGS M ettt enees 1
B2 MV IEZE A B oot s e 2
D Tl R oottt ettt et et ettt ettt a et e et e et et et et eateatereete et et et et entereere et e ete et et et enseneeneens 2
T S 1 1] OO 2
B 2 Bl T cveeveereereeteer ettt et ettt ettt et ettt e te et et e et et et et ateaeete et e et et et et enteneeasereeteerent et eneeneeneereeteerenes 3
T 5 X 11 OO 3
B Y ZEATTH .ottt ettt e ettt et et et e e s e e st es et e s et s et ee et et n et en et en et ee e aeneen 3
T BBZS PIZE ISR oot ee e e se e se st se e eesee e see e s se et st asesessseseeseeseesassaseaseaneaseaneneeseesesaenaneen 3
Tl B BT ettt 3
O I 7= OO 5
ORI 0 R 5 OO 6
Tod BTN ettt 7
BT 1 OO 7
BT 125 =2 = OO OO OO 7
ToT BB T oottt e 7
8 I T AT T BAITE oo e ettt ettt e e s e e et st neeee et e s et ee et nenee e e e nens 10
. 1 I G Al ettt ettt ettt st et s et s et et et e ten et es et e e en e e eraeen 10
8. 2 IR GG EAIIE ettt s e seaes 10
-3 | NPT 11









DB3205/T XXX—2023

7.

Il

it

AL GB/T 1.1—2020 ChriEL TAESN 265 18870 b SCAF I s M A SR ) L
SEHLH o

THEBEA S I A AT REI B LM o ARSI I R AT HUR AN AR & R ) 534

AR IR AL 5 A 2 i B R B IF A

AR F AL IR R M55 PR T5) AR AR JRN T AR S AL E B R 75N 75 K B0A ik
SRR RBD AR AT TN ARREF IR EATIR AT

A EERFEN: BEM BREME. AR B 8 F . BIRE. BRYE. EOlm. e, 1
I, BRIEUC. TKER. REREE. RES. T HKB BRFeAE. BT,

1T









DB3205/T XXX—2023

FEl#R 4l AR 55 058

1 SEH

ASCAFRLE T TR AR 55 (AR TEATE SO, MRS AU AT 01« S5V B, RS B, iR 55 AN 22
R MRS 5 EOEE AR
ASCAE F T B AR DL AR 55 o

2 HeMsImxH

NS R P A S SO RS 5] R SR A AR SO AN R R AR o, v H ARSI A
SO, AETEE HIARI AR AIE T A s AN H S SO, s iR CRAE A e ) &
TS

GB 2894 4 KHATH SN

GB 13495.1 JHPizAbrE 1> n&

GB 15630 VHFi & abrd& i B 2K

GB 25201  LIRLVH By et 1) 4 7 A P

GB 25506 VK By 2 il = 8 FHHe R 2K

GB/T 17217-2021 AJLpAT LA HYE

GB/T 29149  AFLHUMREIF LU T 5 A4 H C 2% A1 #L B R

GB/T 385842020 7 [l IR 4% 3 A B3Rk

GB/T 51168-2016 (i1 it 44 AR F4P M H: AR ARG

3 ARIBFENX

THIARIE A E & T A
3.1

E#k gardens

TE— Mz H TR ARMZARFE, @l suEihy (Sut—25l. 4. #3K)  FiEm AL
L OE G AU B e B S IR AR QU T R SR I B AR BRI A, AR TSN AR Al 3 AR RA
o, AR A
3.2

EHEIES garden manager

Xof e AR BE AT 12 78 R B 1R N4

4 BRSZFHAFIANG

4.1 Ol ARSS Al



DB3205/T XXX—2023

e
N

>

IN

N

e el

i il
NN

.2

. 2.

S TSI RE i s R R AT

22 SRR D AR B G SR K A ) 440 5 I AR I R P el e 55 N BRI 55 B 12 4 o
-3 LR EWIMEAR S £ E A BN RO A N S B R

A SARE G R 2 e I O AR REAT R R R

5 HISHME BAHEAR T BOT YDA PR 55 TAF.

0l BR35 A B2
1 ARZEX

1 WIS, TTEEFA RIS, M EI e KT

2 O SFIRNER E ARAE EE T AN AR 55 A oIl 45 T 1

3 HBIIEE . e A H G R T E I SN FF A SO IR A R E (1 L IE
4 NMAEZE TR BIULSTIPLLIETE.

5 MHGREFKSEERT, TARELT.

6 LRI, EAR AR ST SR AR

2 EERITA
2.1 ®R

PV AR 55 N S T B SR AR H AR T
—ERAE, IR T ARIE;
— LUK, MigAR)E;
AEKAER . AGHRH, Rk

.2.2.2 1TA

PR 35 N 3 AT SR AR (HANIR T

— SO R, SRR

— i, AGERL FEE. MW, TR

TR RINY, EOR TR BARATH, THRIFRE LR T,

— LR E R, NP LE, MEZESRGRE, FREAMM SR, 1hEEsx
ITIEIL, AN

— ARG, NI, A, s T RE.

5 FINEE

5.

1

BEIRE

W b e 55 A R AR 55 N AT RS, BRIl A R E AR T
— LR 5

RALER DT s

— IR

——JE R X R

—H B = AR

IVEFSE SLL IR

—LH ZE I 2 iR R 5

— et il % BAUE




DB3205/T XXX—2023

—— AR D S R B2 5
—— SO S LR B2 5
— PR M B AR OC T AR TR 2

.2 EEIISETE

C2.1 BRSBTS, FEERERI. L IR
2.2 NRAERRUIERI, ALUFRERIINTAE, B EAR T
— WA A
— S,
— ARG
.3 HERIEMN
MEEASTAR L IIVEN R R, HFRIBIIZCER Y, P XEFEEAR TBUF:
— P A [
—
—LHEFEX
— TAE R PR s
— N RE RS .

[&)]

[SBN¢) ]

()]

6 HREE

6.1 N EEIgmE]. WegE. BB Bl ETTHICHIE . SO, RS EER.
6.2 NJGEF. YRR ESTSAHOC TARIDSR, TS .
6.3 NIEMBRY R IREIEE, M. WER. RGAHE TR, 0SS RORNEE T HAY.
6.4  FHZLRE HAPRRLFF A AH VR VA E
6.5 MRTRMUFRHEART:
— R LIRS R
—— AR TR
— AR ER;
—EHH R R

—hiRYE . RIRIER;

— &R AL 4B, RIFIDK:
—RiE . R ARSI R
—HRARER L RS PP A El ek

7 BRFABRMEX
7.1 FRFFYERR

7.1.1 )=EVE

70101 R PAT R R RE, 4B N DRSS EAR T
—ORBR AR N 1L VBT A R 3
—RANE R P, TR EE AR TR AL
ERIEARAE AN G HEN [ b




DB3205/T XXX—2023

SRRSO SR LS. SR, BRI,

et K N

7.1.1.2 NIXFAORAN RREATISUE. Bid, RIGER W, SR st seAT A B, RIE
N R B I

7.1.1.3  NASEAEFIOR S R B AR

7114 NEAZRAE T B AR A BT T BT B0 SR8 A AN BT K R, PR AL B R F A, JFIT RN R
Kdk.

7.1.1.5  NAZREE T E AL SR Y S i H AR R ANOG HH AR, e A C S
alk.

7.1.1. 6 EECESER S GRS, BT SCH 5T RO RSOk EAE .

7.1.2 ERKE

7.1.2.1 NARPEKE TR, SEEWE I AL HER A PR LR, e B A, HEA AR, i
RN BT K BT BiR . Bk FH s TR, E NS EFREAR T

— R A7 A

— [ B A A 2 A

— B A

— BB R A

— W AR A
R VN INAE

— &N e A A . VB B T

—— WIBRIE A O GRS ENEA AT

——WIBA TN ZEICE L BN IESE AR X IR A 22 4T

— s X N RIS B

——XF A E A AR B AR K A

—XWE. G XEES KA W R E N AR g
7.1.2.2 NGRS R R BIAA ), 36 Ab BRI L R A 4 .
7.1.2.3  NAEKEE B R IC I RS R BB B R A DL JLEE, nCA R R RE, B T BA
I B HEC
7.1.2.4  BLIRKAS BN GRAT B AR A [ NBEAR . BN R LA TE N R B e IR, R ATAEA
RN J I BEET, il sk, FERH M, dEE S R SURH T ECR, W ER K B,
7.1.2.5 FERDUFE A HIKE, ROREGE R, UG O RECE i, AR A .
7.1.2.6 EFNEEIRE BRI EEOL, NOLREE g, R, TR, R A
CIE- YNGR
7.1.2.7 AN MNAFHKERE, REKEIDR.

7.1.3 MMiIE=E

7.1.3.1 MBS ERIEMUREAN ORI, M T S IR AR

7.1.3.2 (HIL N AASIRHENS, Bt B & Iis T i s TR A, IR AR OGIE R

7.1.3.3  (HIEN GNP E RIE L RA RGO X AEAT AT HENE A0, RN FAD AR A 2 B Ak B 45
Fo

7.1.3.4 RYUEIER A MBS, NOZEI AR, KR, 8 REBE 2R SR .
7.1.3.5  NRFFHLIEE S A DL B TR

7.1.3.6 AmEEIEICS, MAERBAAHE.

7.1.4 GHEIEHIEED




DB3205/T XXX—2023

71,40 {BIEN BN ARSRE ST 4 ) R P A 022 g A R AT % TV I 22 4 B L

7.1.4.2 (EPENGISCHRYER, RO BB RIE AT R LT A, R AR ST R

7.1.4.3 B E RN SEAT 24 DRENFRE L, AR BN, S Ihe s TR, #hfR A Kk
BUF R i B R KDL

7.1.4.4  BHBIWTKCK KR GBI 1 A7 T8 B K oy B v B st BLAE B SRS .

7.1.4.5 RGN ZHMBIHIRE, SHHEE M, 152 B i

7.1.4.6  HBEESE NS WS AT R A

7.2 IMRRIE

7.2.1 —RRER

7.2.1.1 RGN A4S GB/T 38584-2020 H 5. 1 fHHER,

7.2.1.2 FAPMNRFOLE. THERDR, %HAENH .

7.2.1.3  NARPESMRIGAE, HRIP A X T HRETE, #AaEWETRE. K.
7.2.1. 4 RNV FE, BEACHIEEAT N, KBS, k.

7.2.2 T EZ55

7.2.2.0 WHTAAREATA. WA AR 5K PR T TR, 744055
22,2 EHEER. SR, IR SRR T
7.2.2.3 WHLAGA. PR, T BLEH PR

7.2.3 EHIRE

7.2.3.1  IPAXKIENEHER 1R, HEREAREE.

7.2.3.2  BEIESICH NAERETER 1 K.

7.2.3.3  TDAMELRERAFA GB/T 17217-2021 IEEK .

7.2.3.4 R, g, B, G B TR HTERE LIk, e RIEIHMRE .

7.2.3.5 /KB RAEES 1KY .

7.2.3.6 FbrEML. REEER. ENENAHIEE IR, FEREHRG.

7.2.3.7  NIEERALIE BT Bk SRR S 1 IR

7.2.3.8 MCEHMNFFERERMATKE . KEVEN, FTHIGREY, HE R R MEHEHEK
B, NERARE RS TR . KL TAE, H—WHE k. AbEL,

7.2.3.9  BRNORRRH S SRR R AR S LR

7.2.3.10 K. WRIFNEHEDKE 1R, ARUENFER: P, RINVAEFEEDEH LK,
M2, B H 2R LR

7.2.3.11 NEAGRIX 7 AR FEAIES R, A EAEEE R 1K

7.2.3.12 AL PRE BEIAR R AR H R 2 K.

7.2.3.13 RS DAESEAEEIYIE, S 2RV S B A

7.2.4 HEFRRE

7.2.4.0 RILHVE. R FOEAT. B, BREC. W, HHE. MRZI. RCRE. B AN
HEK 1O, 56t EIC RN EENIAE E 8 A B, B B ) D ek

7.2.4.2 FARCHLEIN AR HETE LR, T 2 K KNS B, IR R

7.2.4.3 HEFNEHERST; S, FRFESRANEENI .

7.2.4.4 NIRRT IXSUER], nsExS FCGE RUER BT ORI, B iR R, AR

7.2.5 DAEEF

22)



DB3205/T XXX—2023

7.2.5.1  RHERDJT RPN AR ED 2 0
7.2.5.2 NEREUZRE IS KE R IR, 56 S A 2 g
7.2.5.3 HATAFEEDNTEAEEIN, BN SR, AN EAA YRR,

7.2.6 HRSE

7.2.6.1 NP BhGEME BT By R E A . WOs M R B TR, @A, @A RIK.

7.2.6.2 B EE G I MR H AR LR, MR RR. fER RS IR LA B i, e
i IR IR G

7.2.6.3 (RO ISIVAER b, ORISR RS E AL, fREFH P HE

7.3 gMEIR R YR
7.3.1 —RRER

7.3.1.1 NESTAEARCA RIS AT LA IR, R YR D B 5 B, RO R
A B e A e PR B I

7.3.1.2 NENRERBBREEIK, WRSEREE, T+

7.3.1.3  RfEREXIEHESRG S RE A . RGE. BRI NG 2P fE Rz

> A
HEE

7.3.1.4  RFOE IR E R HE RESRURE R BATORERIR, B RPRIRARRRTEIE T, iR .
7.3.1.5  BW&G PR AR EAT, WIRE. . ARSI EA G2, I
WAHBRMK . KREE. KA. BEET.

7.3.1.6  HEFPIR B WA BEAT 4B IR, R R AR BT R ER, LIRSS Ak 4
AT I B H B

7.3.1.7 FEHRX AW AT AR, FRREHEAGRE, #RE. dEmEviids,
YEAB AL E 2 100%.

7.3.2 #ECER%

7.3.2.1  (HIEN GNESERCH BRI R, AR EER R EN SR

7.3.2.2 R, FRORAT BRI, JFORRNARERSE I, AR H 4

7.3.2.3 ML E VI A AR B A e A SR, g RS BAE . T FEL A A 2R P A
7.3.2.4  RYEA N E & X i A6 2% ) BN AR T 33k 470 RS 2 R0 A8 TE B T 4% 114 T 1 R 36
7.3.3 TiAR%

3.3.1 M VFIHIE

T8, Ny R PR, fRIEZ R .
EWSMIAELE, MRIEFBITMZ M.

1%
3.3.2 HHMA 1R

w

7.3.4 BHKERG:

7.3.4.1 NAEAXMEAHDKEHATRA . BE. 575, HIEHPK 248 .

7.3.4.2 NEZFESRUIHFITRIE, KEAE “H. B, . IR A8,

7.3.4.3 NAERFETTIRG, SR Vo K RN K K B A B A R T HEK R e it 1 A%
HHATR A . B4R

7.3.5 NFEHE



DB3205/T XXX—2023

7.3.5.1 ASEKHIEHIR A R EGEE 1K, BRRASEEE RN, FFX5al
7.3.5.2 [APIEE . WY R ERBTIRLIIY, B AL 4 SR A,
WA R,

7.3.5.3 FRIMIIHRFILE SERE, JHOTTI O ., B4R 0 PR L B

7.3.5.4 BORFAREER . A RIGHEIE, T BB A5, HERTH, BB F 0%

+
Cho

7.4 FALFRF

7.4.1  [FEME BT RO OGS BBAL, Xl A ST H BT

7.4.2 MFEEHSGHE. AsEKEL, EHEK, REFEKHE.

7.4.3 SRHREFIPREY, EEESE ERVER . Rk, BRI, JodeEE, FHIER BRI SAAT N .
7.4.4 RFAKGOED TR BRE WA MR, Sigm RFpE TAE.

7.4.5 FEESRITSHEIATEIVAEE .

7.4.6 HRAKRKIFEY, NFFE GB/T 51168-2016 FE R,

7.4.7 BHRAN, NLHL NMEYE, $RATHIEF WA S . MR aED TAE.

7.5 VRS

7.5.1 MRS NGNS 2 WEEHEEE, AT S BUIRSS R = 55 B E R .

7.5.2 RURENEEIT R E K, BRIEHE

7.5.3 2RSS NG RARYE S W ESRIHT 2 A, R S S5BO e AV PRIEHR. Em.
¥ S B A Ve A I

7.5.4 MRS N BN A RE U2 DO R R 55 Db A

7.5.5 RJANKH R, MRS T,

7.5.6 KA B BN E B T AN SIS

7.6 BEFEEIE

7.6.1 NZMRFEMWE T RALER, A, TR Ris TRl .

7.6.2 RiBALATEERENTAE, DnsEH KA T/E, ESLiiEd], F4akimKk. EUTms.
7.6.3  NIRBIFEAE N RETRIE FEE EEL M B4, AL A RRREAE ERIE, B H AT R .
P B2 BN 4 GB/T 29149 MR,

7.6.4 BHATHCGE. BE. MR, S-S R AR R T S a) AT A e .

7.6.5 CHIBNE B FEARTBITRAEFEE .

7.7 REEE

7.7.1 —HRER

7.7.1.1 WV ERSS A N 8 ST A 4 5 A PR B, YRS AT H 4 T AT .

7.7.1.2 NAEHBPFZESW IR, SHERTE. BB S, 024 RS HEAT R .
7.7.1.3 NHIEREAGER, AN ELZEXNEFER., ERGRIEER. MEigtt HAriE R, IR
NS, HEEE. BhVE. MR a .,

7.7.1. 4 NESLZ AR AR, BT RIEREG ST H , IR BRI . AR
7.7.1.5 HBHEAEBMEARTFEO R L &EH.

7.7.2 EMRETE

an
[y



DB3205/T XXX—2023

7.7.2.1 HERZ

7.7.2.1.1  SE5 TRAREHE KSEBRTEIL, WMk AR 55 1o AR b iR 55 1) 4 BRI A By e e EEN
AL BRI BA B S E N BA
7.7.2.1.2 Pty HIKEVHE P&, PRUE B S A R 4 GB 13495. 1. GB 15630+ GB 25201 GB 25506
GB 2894 ER. fufr WA OFEHEHAR T

—Hk. HEALEHEEE;

—ZAHO, RHEERSE, ZemidirirE B R S

—— B AR AR E RSN e

— A KT TR BT RARE, B KAEH T 275 U b s i 5

—— 7 2 A A N GLTE B s

— BRI A TN R L.
7.7.2.1.3 PG HALRY kR E, BERWEREITEATLSRE, SR L T LA E .
WA ELFEHA R T

KR I AT KU 0, DA 87 Y it 1 7% S A 400 5

—— L RBHCETE . FEE bR BSR4 OB

——VH B B KR s

—— KK BB E A RS I

—Hk. HEALEHEEE;

— LB AR I R

—— 7 2 A ST 1 B L 5

—— Sy WK Ty 1o S B 4 it R 37 e B 2K 7 e Tt PR ¥ S 47 1O DA S HCAth B 2 ) 5% 1R K 22 A 1 0L s

— VP =P BT . Il O

— B KA AL 5

—— B AR R B AR DU S AR

70214 NARREEXS T B RO A BT EER, AR G iE St

L7.2.1.5  RiEFAEIT R — R BB B S, RGO AT VY, YRR, BT ATHE.

7.7.2.2 1Rl

7.7.2.2.1 NS ZERNGSREHIE . FRE R RS

7.7.2.2.2 AT T 5 sh 55

7.7.2.2.3 NARMEHARMAERS, AFRHAZEH .

7.7.2.2.4 TAERRNFCWEE FBIAEE, BEARMEIRNE . SIEAT. A EERBN, 1Elk A R

TUEMGITE TG R F . 268 B0, B, S5 EsME ot

7.7.2.2.5 BEAATRRAEAEALIY, RSEFIRT AL AR 1) e e s, BEMRL T %6, BRI ST, 3R
(BN A2 it el (BN A TR B4 77710 AN e o X BN AN B e o 5 2 N e (/NS 8 SR NN
TAE, L NS

7.7.2.2.6 ARy, N EE s RS AT RE, RiFeer, gl A AEY, RkX
B EEoRAT, B EXH RN G Bt N Rt o

7.7.2.2.7 WBWE RN, BCRECZ PR, EEE. P BN BRCEE bR S I i
B

7.7.2.2.8 NAZNE T2l XEN TRELESE . SRS, mshipiiE @ K E. sk RlkEE
AT Z B

8



7.7.

7.7.

DB3205/T XXX—2023
2.3 HEHZ:
2.3.1 HIEEE

AR A SE B D0 158 R SRR IR TARMIRL, WIBAN 530 T 530 TARbRE. TARRE R JRUIER

LI EFHRAR

7.7.

2.3.2 WERA
RXS i FA KRR FR O EHERE, Ry ERREAEI, U ASHEIT R E. Ek

RAFEEAR T

7.7.

7.7.

7.7.

7.7.

7.7.

— WA
— 3R A,
— R,

2.3.3 BEAR

R R S, (RIEAEST% 2 5e i, 0B P A AR AR T

—— B RWE, RO BIBA SRR ik

—— BT WA, RV, BOERL RN SRR AT BRI Bk, RN L
1

—— KA SUETIAR, RIAE . B Bk, BRI LR

R, AR, FUUSRNE, R LA R A

—— BRI R B, BB R R IR . T2, R R K SR
FilRHE K R GE0:

—— By, B REE RIS RS RIS R TR R

2.3.4 NREE
S AN E O i AR N ISR AR T, HIE AU, MR S N e 4.
3 NEMR

3.1 MENARERKFMNATRAER, BEFEIFR—KIPEH L. MR aHEART:
— KK BTN

S I EINFSSTTESE

N7 G DVASSTE S

— EAMIEE N SIS

—FHNERE;

— KRS TREE s

—EHRAM AR

— HARRER ST

— I EFRY N SR

IVESTI e T

— IR R R S TR

— B E ST

3.2 NRFFEEDITE RIS, SHEARCREAT I, PPE RIS




DB3205/T XXX—2023
8 MRS Skt

8.1 HRSFMN

8. 1.1 NS VFAREINLE], HBTHEN, XAMAAIRE . BIFHRIE,

8.1.2 MR WEEAENEEIEED 2K, WA NERHEART: HEEWE. Bk (L) B,
RIBORAE R 5 =J7 WA .

8.1.3 [EMEH T HEKE, EMEZ. F=J7NEETT 2, PR S BOR AT B % B,
St ST

8.2 PRk
8.2.1 R/
ISR 45 R AN B 1) AT A3 AT AL, FRH AR TR CSOBEIT, ) 5 2 IE R TR 157, B2
FHei7 1RO A
8.2.2 IREFME
L AN B W SRR SO T 2 21 1 L SO, IR ERIES . BRI
8.2.3 FRIIE

RIXFAYIE L Bt B IR S TARREAT BORIAE, Jl e BRER ARl Ty, SRAFAIIE . Sk R8Ok B HUT HCR
FIBAA o

8.2.4 ¥R

PB4 RS, HRIETE. EWEET R $=07RE . BURST B SRR, RIS
KFs

10



DB3205/T XXX—2023

2 £ X M

[1]1 GB 5749-2006 A=iHUH K PAbRHE

(2] GB 50222 I BAS I KIE

[3]1 GB/T 17217-2021 AFLifT DA HITE

[4] GB/T 37885-2019 fkZxikF4r2%

[5] GB/T 38584-2020 /[l IR 5% FE A< 35k

(6] CJJ/T 91-2017 A5t Rl ARSE A AR EARAE

(7] AR ANREMEN P O NRILREEFE45H6%5)

(8] WP E A5 (R N RSLANE [E 5% Br6985 4D

(9] (ILHBAREATFEMFLAENETER) HEUR (2020) 6%5)

[10] KB W, . sibeue (4% Tk (1997) $55%5)

(111 JRM bR LR A A BE 2% 451, 20164F

(12]  JRM T IR 2% M), 202248

(13] Lok, Ff. k. A2 &S HME (ALREHE6LT4)
(14]  YLIRTRM SO B SO RS R R TG X B Se ity 58 (50T (2021) 34°5)

11



	前    言
	1  范围
	2  规范性引用文件
	3  术语和定义
	4  服务机构和人员
	4.1  物业服务企业
	4.2  物业服务人员
	4.2.1  人员要求
	4.2.2  形象行为
	4.2.2.1  形象
	4.2.2.2  行为



	5  培训管理
	5.1  培训内容
	5.2  培训实施
	5.3  效果评价

	6  档案管理
	7  服务内容和要求
	7.1  秩序维护
	7.1.1  门岗值班
	7.1.2  园内巡查
	7.1.3  监控室值班
	7.1.4  消防控制室值班

	7.2  环境保洁
	7.2.1  一般要求
	7.2.2  工具药剂
	7.2.3  常规保洁
	7.2.4  古建筑保洁
	7.2.5  卫生消杀
	7.2.6  垃圾分类

	7.3  设施设备维护
	7.3.1  一般要求
	7.3.2  供配电系统
	7.3.3  空调系统
	7.3.4  给排水系统
	7.3.5  公用设施

	7.4  绿化养护
	7.5  会议服务
	7.6  能耗管理
	7.7  安全管理
	7.7.1  一般要求
	7.7.2  专项安全工作
	7.7.2.1  消防安全
	7.7.2.2  作业安全
	7.7.2.3  古建筑安全
	7.7.2.3.1  制度管理
	7.7.2.3.2  检查类型
	7.7.2.3.3  检查内容
	7.7.2.3.4  应急管理


	7.7.3  应急预案


	8  服务评价与改进
	8.1  服务评价
	8.2  服务改进
	8.2.1  结果分析
	8.2.2  跟踪监督
	8.2.3  效果验证
	8.2.4  持续改进


	参  考  文  献

